SOCIAL RESPONSIBILITY POLICY

Diodoro Ecologia S.r.l., aware of its position and responsibilities within the economic and social community,
aims to distinguish itself as an exemplary operator in the field of social responsibility and equal

opportunities.

Fundamental principles

Being a socially responsible organization means:

e Consider employees as a strategic resource, protecting their rights and promoting their
professional and personal development;

e To live the relationship with suppliers as a true partnership, not only in operational activities but
also in the promotion of social responsibility;

e Recognize customers as an essential element for business success, actively committing themselves
to their satisfaction also in relation to the rules of social responsibility.

Formal commitments

To achieve these principles, the company formally commits to:

e Comply with all the requirements of the SA 8000 Standard;

e Comply with national laws, all other applicable regulations and additional requirements assumed
by the organization, also complying with the provisions of official international documents and
their interpretations;

e Ensure the constant monitoring and improvement of its social responsibility management system,
setting specific objectives within management review meetings and verifying their achievement
through the drafting of the SA 8000 Annual Review.

Supply Chain Engagement

The organization intends to extend the principles of social responsibility to all suppliers involved in the

service supply chain, requiring that they also comply with the requirements.
The internal work environment and supply chain must ensure:

¢ Basic working conditions, with respect for the freedom and dignity of employees;

¢ Prohibition of any form of physical, bodily or mental coercion, including verbal abuse or any other
that harms personal dignity;

¢ Refusal of child and child labour in the production cycle: the employment of people under the age
of 18 in activities that hinder school attendance or the performance of recreational activities is not
permitted;



Refusal of forced or forced labor, prohibiting the employment of personnel against one's will or
under threat;

Protection of the health and safety of workers, ensuring a safe and healthy workplace, careful risk
management and adequate training as enshrined in our Integrated Policy.

Respect for freedom of association and the right to collective bargaining: the election of trade
union representatives or membership of trade unions is not hindered. Representatives are not
discriminated against and collective bargaining is promoted;

Right to a decent wage and fair working hours: the company recognizes the salary required by law,
sufficient to guarantee a dignified life. Working hours must not exceed 48 hours per week,
including overtime, which must be exceptional. At least one day of rest per week is guaranteed,

Equal pay and non-discrimination: Equal pay is guaranteed for men and women for equivalent
tasks. The right to equal opportunities is enshrined in our Gender Equality Policy and is respected
during hiring, resignation, promotion and training. Any form of discrimination based on race, sex,
age, religion, political opinion, nationality or social class is prohibited.

Social Responsibility Management System

Diodoro Ecologia Srl adopts a management system that provides for continuous monitoring and improvement.

In particular, it undertakes to:

Define, update and constantly apply the Social Responsibility Policy, complying with all the
requirements of the SA8000 standard and the relevant regulations;

Clearly and documentedly define the roles, responsibilities and authority of the staff;

Periodically review the effectiveness of the system, taking corrective or preventive actions for
continuous improvement;

Ensure that all personnel are adequately trained on the requirements of the standard and that a
system is in place to monitor the effectiveness of the SA8000 System;

Appoint a management representative and encourage the appointment of an SA8000 workers'
representative;

Select and evaluate suppliers based on their ability to meet the requirements of the standard;
Plan and implement corrective actions following the identification of non-conformities;

Provide employees with the opportunity to submit complaints or reports, even anonymously,
through the internal channels of the SPT or:

0 To the certification body SGS Italia S.P.A. by email at sa8000@sgs.org
o alS.A.A.S saas@saasaccreditation.org 15 West 44th Street/New York, NY 10036 Phone:212-
684-1414fax.212-684-1515 Email: info@sa-intl.org

Diffusion and Corporate Culture


mailto:sa8000@sgs.org
mailto:saas@saasaccreditation.org
mailto:info@sa-intl.org

To ensure the understanding, implementation and support of the Social Responsibility Policy at all levels,
the Management has implemented the following initiatives:

e Presentation of the Policy to all personnel;

e Specific training for personnel and provision of an SA 8000 manual on request.

Particular importance is also attached to the role of employees, who are called upon to pursue, through

their duties, a constant improvement in quality, proposing tools and ideas useful for this growth.

Roseto degli Abruzzi, there 14-01-2026
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